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Product/ Platform:	Oracle7, Release 7.3.4 on all platforms


Error Correction ends on:	December 31, 2000


Extended Assistance Support ends on: 	December 31, 2003


Product Obsolescence/ Desupport Summary:


Oracle Corporation formally announces the end of Error Correction for Oracle7, Release 7.3.4 on all platforms, effective December 31, 2000.  


Product Obsolescence/ Desupport Details:





Oracle is providing to Oracle7 RDBMS supported customers a free upgrade to Oracle8.0.x.  Release 7.3.4 is the terminal release for Oracle7.  There will be an Extended Maintenance Support (EMS) Program available to customers who are unable to upgrade before the desupport date.  More information concerning Release 7.3.4 EMS will be announced once the program is finalized.  


We recognize the following platforms are currently not certified on 7.3.4:


Dec Vax VMS (001)		7.3.2.3 


DEC Alpha Open VMS (089)	7.3.3 


HP 3000 MPE/iX (070)		7.3.2.3


IBM VM (003)			7.3.3 


IBM MVS OS/390 (030)		7.3.3


Novell Netware (021)		7.3.2.3


Unisys SVR4 (398)		7.3.3	


Tandem UNIX C4X (734)		7.3.3


Workgroup Server on UNIX	7.3.3	


*  Oracle7, Release 7.3.3 will be desupported Dec 31, 1998.  Extended Maintenance Support (EMS) will be available for purchase. (See 7.3.3 EMS Announcement).  For those platforms which have not yet been certified on 7.3.4, six months of error correction support will be provided for their last release after the certifications are completed.  For those platforms where 7.3.2 or 7.3.3 is the terminal release, error correction support will be continued until December 31, 2000 free of charge.��Customer Action:


Due to these limitations, Oracle strongly recommends that customers upgrade to Oracle8, Release 8.0.x as soon as possible to maintain the highest level of support for their products and systems.


To request Oracle8, Release 8.0.x, customers should contact your local Oracle Support Sales Representatives. 





This service announcement is addressed to the contact on record within your company.  Please ensure that this letter is made available to the appropriate personnel at your site.  If you are not the individual within your company to whom this notice should be sent, customers should contact your local Oracle Support Center. 











�Oracle RDBMS Support Notes:


�


EXTENDED ASSISTANCE SUPPORT (EAS): EAS provides for telephone and electronic support, and fixes for known problems.  Release 7.3.4 EAS will be provided until December 31, 2003.  It does not provide error correction for new problems. 





EXTENDED MAINTENANCE SUPPORT (EMS): EMS is the continuance to full metals services.  It provides error correction for new problems and backports.  Release 7.3.4 EMS will be provided through December 31, 2002.  EMS is best suited for customers that need to stay with Release 7.3.4 for a longer period of time.  Please contact your Oracle Support Sales Representative for more information about the EMS. 





TERMINAL RELEASE:  The last full release for a version.  There are two types of terminal releases:


Major Terminal Release:  This is the last release for the first digit of the version. (7.3.4 is the major terminal release for Oracle7)


Minor Terminal Release:  This is the last bundled release for the first two digits of the version. (7.1.6 is the minor terminal release for Oracle Release 7.1, and 7.2.3 is the minor terminal release for Oracle Release 7.2)





DESUPPORT NOTIFICATION:  Oracle sends out notification when we desupport a major or minor terminal release such as 7.2.3, 7.3.4, 8.0.6.  Customers can contact the Oracle Support Sales Representatives for information of the current supported releases.   





Ò











