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Product :	Oracle8, Version 8.0.6


Error Correction Support ends on :	30 September 2001


Extended Assistance Support ends on :	30 September 2004	 


Product Obsolescence / Desupport Summary:


Oracle Corporation announces the end of Error Correction Support for Oracle8, Version 8.0.6 on all platforms, effective 


September 30, 2001.  Oracle recommends that customers upgrade to Oracle8i, Release 3 (Version 8.1.7) as soon as possible to maintain the highest level of support for their products and systems.





Product Obsolescence / Desupport Details:


Extended Assistance Support will be provided after OracleMetals Support has ended.  Extended Assistance Support provides telephone and electronic support only, consisting of the following:


Answers to customer questions and queries


Workarounds if possible 


Assistance with migration plan to supported products


Extended Assistance Support does not include the following: 


Software Error Correction Support


Backporting of fixes


Certification with supported products, newer operating system releases or new compilers


Escalation support, response time adherence and skill availability


Support Notes:


The following System Management products will be also desupported concurrently with the Oracle8, Version 8.0.6 server products.





Product’s Name�
Migration Options�
�
Oracle Enterprise Manager Release 1.6.5 (including all tools which ship with Enterprise Manager)�
Oracle Enterprise Manager Release 2.2 �
�
Oracle Change Management Pack Release 1.6.5�
Oracle Change Management Pack Release 2.2�
�
Oracle Diagnostics Pack Release 1.6.5�
Oracle Diagnostics Pack Release 2.2 �
�
Oracle Tuning Pack Release 1.6.5�
Oracle Tuning Pack Release 2.2�
�
Oracle Intelligent Agent Release 8.0.6.x�
Oracle Intelligent Agent Release 8.1.7�
�






�


Customer Action:


To request an upgrade to Oracle8i, Release 3 (Version 8.1.7) or above versions, please call 719-785-7600 (West),


719-635-8900 (Central) or 407-240-8900 (East) and route your call to Client Relations.  Non-U.S. customers should contact their local Oracle Support Center(LSC). 





This service announcement is addressed to your company contact on record with Oracle.  Please ensure that this letter is made available to the appropriate personnel at your site.  If you are not the individual within your company to whom this notice should be sent, please contact your local Oracle Support Center.  






































This document is for informational purposes only, and is intended to outline Oracle’s current plans regarding the migration path for customers under technical support.  The information in this document is subject to change without notice at Oracle’s discretion.  Future releases of Oracle programs that may be part of a migration path are provided, in accordance with Oracle’s current transfer policies, only to customers who are current on Technical Support.





Technical Support customers who have access to OracleMetaLink 2.0 may also find this information online at:  http://metalink.oracle.com under the Product Lifecycle section.
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