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Product:	CONNECT INTERNAL in Oracle8i, Release 3 


(Version 8.1.7)


Platform: 	All Platforms


Advisory Announcement:


Oracle Corporation announces the end of error correction for CONNECT INTERNAL command and syntax on all platforms, effective with the obsolescence of Oracle8i, Release 3 (Version 8.1.7) on all platforms.


Advisory Announcement Details


Extended Assistance Support will be provided after the official Error Correction Support end date for Oracle8i, Release 3 (version 8.1.7) if the customer has a current support contract in place.  Extended Assistance Support provides telephone and electronic support only, consisting of the following:


Answers to customer questions


Known workarounds


Assist customers with migration path information


Extended Assistance Support does not include the following: 


Software error correction support


Backporting of fixes


Certification with supported products or newer operating system releases


Escalation support or, guaranteed response times





Support Notes:


Important information regarding the desupport of CONNECT INTERNAL can be found on Oracle Technology Network’s Security website at http://otn.oracle.com/.


�2. Contact Oracle Support Services for all queries regarding the desupport of CONNECT INTERNAL.





Oracle recommends that customers migrate to SYSDBA and/or SYSOPER database server connection types as soon as possible to maintain the highest level of support for their products and systems.


Customer Action:


To request a migration to SYSDBA and/or SYSOPER database server connection types, please call 719-785-7600 (West), 719-635-8900 (Central) or 407-240-8900 (East) and route your call to Client Relations.  Non-U.S. customers should contact their local Oracle Support Center. 





This service announcement is addressed to your company contact on record with Oracle.  Please ensure that this letter is made available to the appropriate personnel at your site.  If you are not the individual within your company to whom this notice should be sent, please contact your local Oracle Support Center.  





This document is for informational purposes only, and is intended to outline Oracle’s current plans regarding the migration path for customers under technical support.  The information in this document is subject to change without notice at Oracle’s discretion.  Future releases of Oracle programs that may be part of a migration path are provided, in accordance with Oracle’s current transfer policies, only to customers who are current on Technical Support.


Technical Support customers who have access to OracleMetaLink 2.0 may also find this information online at:  http://metalink.oracle.com under the Product Lifecycle se
